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Adult Hearing Loss program
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To drive outstanding people-focussed research and promote excellent
evidence-based outcomes to improve quality of life for adults with hearing difficulties
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Connected Health
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Mobile tech for connected hearing healthcare and self-management
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(Ferguson et al, Sem Hear, 2019; Maidment et al, 1JA, 2019)



Patient pathway
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Patient and public involvement (PPI)
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Aus: Community and consumer involvement
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Working WITH researchers
rather than FOR researchers
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What patients and audiologists want? What works?
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What patients and audiologists want? What works?
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New service models T what a difference a pandemic makes!
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Good quality remote services
needed now more than ever!
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Outcome measures




Defining Outcomes: Hearing Services Program

A No national guidelines on what outcomes
should be used, why, how and when in
Australian hearing healthcare

A Roadmap for Hearing health (2019)
A standardised national reporting of hearing loss and establish national database

Overall aim:

To develop and deliver recommendations on evidence-based patient-focussed outcomes to
measure the success of the HSP
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Defining Outcomes: Hearing Services Program

Scoping workshops
(Ideas generation) :

. : Clients & Professional
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Delphi Review National Survey
(Consensus) (Current & future)
Service

providers

Delphi Review
(Consensus)

Consensus workshops Professionals & Public A recommendations to Dept Health

Many domains suggested by professionals are not currently captured by existing standard
outcome measures (e.g. well-being, social isolation and loneliness)

Although there are some similarities in domains between professionals and patients, there are
some marked differences (e.g. hearing loss impacts less on family, more control over hearing)



Special populations

A Unilateral hearing loss

A Aged care
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Special populations: characterisation of unilateral
hearing loss using new methods and techniques
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Special populations: hearing-related communication in care homes

Identifying research priorities in this complex environment (hearing loss, dementia)
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(Crosbie et al, BMC Med, 2019)



